
Quick Start Guide 
 

DTV350C 

 
1. It is suggested that you use a roof top aerial when scanning for TV channels for the first 
time, if any signal is detected, the channel information will be saved on the TV, you may then 
switch back to the portable antenna supplied and change your location to find the best place 
to receive the signal. 
  
2. When turning on the device for the first time, “Initial Install” will show, follow the instructions 
to select OSD Language and Area, press ENTER to confirm and exit. As this is the first time 
using the device, no channel information has been stored, it will show “Database Empty”. To 
search for channels, press MENU, select “Digital TV” by pressing ENTER, select “Installation”, 
then select “Country Scan”, press ENTER to start the search. Once the search has finished, 
use CH+ or CH- to select channels.  
 
3. If you have done the first time installation before, and would like to search for Digital 
Freeview channels again, or if you have moved to a different region and need to scan 
channels again, press MENU, select “Digital TV” by pressing ENTER, select “Installation”, 
then select “Country Scan”, press ENTER to start the search Once the search has finished, 
use CH+ or CH- to select channels.  

 
4. To play video or music on a SD card or memory stick, insert the SD card to the card slot or 
connect the memory stick to the USB port using the USB cable supplied, press MENU, select 
“Movie” or “Music”, press ENTER to start the play. During the playback, press ENTER, use 
UP/DOWN/LEFT/RIGHT to select “Play”, “Pause”, “Forward”, “Reverse”, “Next” and 
“Previous” options, press MENU to stop the playback and exit to the main menu. 
 
5. To play photos on a SD card or memory stick, insert the SD card to the card slot or connect 
the memory stick to the USB port using the USB cable supplied, press MENU, select “Photo”, 
press ENTER to start the play. During the playback, press UP for the mirror effect, press 
again to back to normal, press DOWN for upside down effect, press again to back to normal, 
press RIGHT to rotate clockwise, press LEFT to rotate anticlockwise, press ENTER for photo 
slideshow, photos in the selected folder will show repeatedly, press MENU to stop and exit to 
the main menu. 
 
6. Please note the included portable antenna may only be used in areas where signal is very 
strong. There may be difficulties in receiving signal with the portable antenna in some regions 
at present, this is due to the fact that Freeview (www.freeview.co.uk) is yet to operate in full 
power in the UK. The government aims to achieve a full switchover by 2012, which will occur 
in stages, region by region between 2008 and 2012, at present the quality of Freeview 
reception varies in different regions across the UK. 
  
As mentioned on the Freeview website, only 73% of the UK population is able to receive 
Freeview at present. Reception may be affected by various factors such as proximity to 
transmitters, tall building structures, thick walls, ceilings and etc. An aerial adapter is also 
provided for connecting the device with a rooftop aerial where the signal is not sufficient for 
the small antenna included. 
 
7. For any further queries, please telephone August International Ltd helpline 0870 850 3525 
or email service@augustint.com 

 


