Firmware Upgrade Guide for August DVB502

This guide provides step-by-step instructions for updating the firmware on your August DVB502
Freeview HD Set-Top Box. This update enhances the Electronic Programme Guide (EPG) services.

Requirements:

An empty USB stick formatted to FAT32 or NTFS.

A computer with internet access.

I. Downloading the Firmware File

1.

2.

Download the update file:

o Click the following link to download the firmware update:
https://www.augustint.com/download/Software/DVB502_V2.0.08_crc_34055809
90.abs

o The file will be named: DVB502_V2.0.08 crc_3405580990.abs
Prepare the USB stick:

o Insert an empty USB stick into your computer.

o Transfer the downloaded firmware file to the USB stick.

o Eject the USB safely from your computer.

Il. Installing the Firmware on the DVB502

1.

2.

3.

4.

Power on the DVB502 and navigate to the Main Menu.

Select Tools, then choose Software Update.

Ensure that the upgrade file displays as: DVB502_V2.0.08_crc_3405580990.abs
Use the arrow keys on the remote to highlight Start, then press OK to confirm.
A confirmation window will appear; select Yes to proceed.

Important: Do not power off the DVB502 during the upgrade process to prevent
firmware corruption.

Once completed, the device will restart automatically and reset to the initial installation
guide.



